Ohie’s Wellness Management and Recovery.
Program: Working Collaboratively: to: Develop,
Implement, and Evaluate a State-\Wide
Receveny/ Initiative

Wesley Bullock; Phb; University: off TToledo
Stephanie Rich;, BSSW, LSW:' & Kelly:\Wesp, VIS,

WINR Coordinating Center: off Excellence
NASMIHPD Research Institute Cenference

Eebruarny 12, 2008

OHIO
DEPARTMENT

OF MENTAL
HEALTH




Overview ofi WMR 1n Ohio

ranstermative therapeuic Internvention
Pased on a psychoeducational curreuitm

lncerporates; adulit education methedelogy,
Ten 2-lheur sessions

Co-facilitated withra mental health
Specialist and a PErsen: Inl iEcovery

Incorporates holistic health ana wellness
Inclusive off multicultural’ competency
Rigorous; evaluation; infused in moedel



Goals of the WNMR: Program

|ldentiiy and achieve persenal recoveny.
and wellnessigoals

Develop informed cellaberative

appreaches o) selectingl and managing
treatment

Embark tipen a journey ter wellness



Hallmarks off WMR 1n Ohie

Participants in WHNVIR: Progiam set thellr course
for receveny and wellness and find sUppori
fireom ethers With' similar experences

Basedl ol Secial Cognitive: Theony (Bandura,
1986) wWith an emphasis, en skill'develepment,
self=efificacy, and modeling

Recovery and Wellness are viewed from the
participant’s experience (not the facilitator’s)
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WMR! Program Sessions

Mental Healthr Recoveny.

\Wellness

AnrUnderstanding of Mental iHealtin

he Role ofi MedicatoniinrRecovery and Wellness
Learning te Manage Symptems and Side: Effects
Effiective: Communication

Communicating with' Your Providers

Cooerdinating Your Care

Building Secial Supperts; and: Invelving Others
Planning fer \WWellness



Teach a person to fish...




Buillding Collakhorative Relationsnips

WIVIR' provides
oppertunities te leaim
and practice new: skills.
These skills assist
participants I making
petter choices anoui
thelr healtheare and to
e collahorative
paltRerships Withrthelr
PrOVIGErS.




Pilot Site Selection Process

REP across the: state

Application; based on IDARP research
(Panzano & Roeth;, 2006) and ageney,
[eadiness

Sites; must Include

s Cultural Diversity.

n Geographical DIversity.
s Strong Censumer Voice



Characteristics of Pilot Sites

Demonstrated Commitment to:
n Constumer Recoveny

s EVidence-Based-Practices

s Cultural Competency

x OUtcomes

s Perfermance: Imprevement

s Organizationall Change



WIVIR Pllot Sites in Ohie

Pllot sites invelved i WNMER

Im

dlementationt include:
Large urian CEMIHCs

Rural EMHECs

x5 Consumer Operated Sites
s Vocatienall Rehabilitation SErVices
n State: BPsychiatric Hospital

0



The Impoertance of Peers

HOW. can It BE receveny—orented without
DEEIS?

HoW: can! It be consumer=driven Without
DECEKS?

HOW: can we: bulld collakhorative
PaltnErsnips Withoult peers?
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Understanding “We*

Mutuality hetween; consumer and: previder
Doeing| “With* net fier*

Realizing that relapse; is: part of iecovery.
InRclusion

Clanfication of reIes n| the: recoVveRy: JoUrney,
Don't assume
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VI YEUpaivy

Wellnesg and Recovery

/ Cconsumer Terms

Provider Terms
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Evaluation and OUtcomes

Ohie Consumer Outcomes
System-Adult Censumer
FoKm

Vental Health Recoveny.
Vieasure

WIMR Client Self-Rating
Scale

Precess Evaluation /.
Consumer Satistaction

Pllot Site Feedback and
Satisfaction Survey
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WMR! Researchi Design

Open; Clinicall Tral
» No Randemi Assignment te) Groupes
x No Compansen te) etherr actve: treatment pregrams

Muluple WMRgreups: run: per: site
x NI= 15 persons have gene: through WNR twice

Sample Sizes; (as ol 2/47/08)

f
i

s N = 373 wit
s N = 183 wit
aN = 39 wit

Pre-\WiVIR Data
Pre & Post-\WINVIR Data

Dra Post. & Eollow-un Data



WMR Research Design (coentinued)

Analysis; of Data

NEmGENC: ARalyZe grolereVerdgerClienees
pre-WNR;, pest-WNR; and 6 moenthrficllew-ue

|diegiapnics ARalyZeNRCIVIdUaINESUiSTHo)
reliabler change (Imprevement / deteroration)

QualiiatversOpen=EneEargUEeshBRSHeIUINCOVEY
commonly expressed themes of the change
process related to WMR participation
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Demographic Data (N = 169)
Gender: 43% Male; 57%) Female
Ages 18-72: Mean=44.9 years (SD=11.1)
EIRICILE
x 70% EUrepean-Amercan
n 249 Aliican-Amencan
s 1% Hispanic/Latine

x 29 Native-American/Pacific Islander
x 3% Other

AN EUNRNIEAUTERINECAUSEN /O
WIS tONIEY,

m 3790 Yes
x 119 No
x 29 Unknown/Missing
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Demographic Data o = 169)

EmpleynERTSIALUS VigibaiFStebls

s 459 Disahled x 52% NeverVariead

s 349 Unemployea s 25%) Diverced

x 9% Employed Part- s 8% Separatead
time s 8% Married

s 590 Retired = 4% Widowed

5 2Y% Homemaker s 29 Living with

s 1% Empleyed Full Partner
Time s 3% Missing data

s 1% Student
s 3% Missing data

18
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Figure 1. Pre vs. Post Outcomes for the
Mean WMR Self-Report Total Score (N=183)
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t (182) =9.54, p=.000, d=.55

Pre-WMR Post-WMR
M =69.4 M=75.6




WMR' Self-Report Scale:
ltem LLevell Analysis ofi Changes

710%) of ovarall el o i currigtltp=iactisee
WA Sl e00rt SezlfeiNare eltje o) Sie|plfflczinft
clignges R0 el ther 20 emsi (7= - 00L)
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WMR Self-Report Scale:
ltem LLevel Analysisi of Changes: (continued)

ltem7= (Viean Gain Pre = Pest) /e Cople/il:
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Figure 2. Pre vs. Post WMR Outcomes for the
Mental Health Recovery Measure (N=160)
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t (159) =5.79, p=.000, d=.41

Pre-WMR Post-WMR
M=79.9 M = 88.0




Proportion of WMR Participants Reporting Improvement,
Deterioration, or No Significant Change on the MHRM (N=160)

9% Reliable

| Deterioration
34% Reliable / - 3% Moderate

Improvement \ Deterioration

7 41% No
Significant

Change

13% Moderate
Improvement

Reliable Change p<.05; Moderate Change p<.20; No Significant Change p>.20
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Figure 3. Pre vs. Post Outcomes for the
Empowerment Scale (N=169)

t (168) =4.30, p=.000, d=.27
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Figure 4. Pre vs. Post Outcomes for the
Quality of Life Scale (N=183)

t (182) =4.72, p=.000, d=.25
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Figure 5. Pre vs Post Outcomes for the
Symptom Distress Scale (N=173)

t (172) =6.17, p=.000, d=.25
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Proportion of WMR Participants Reporting Improvement,
Deterioration, or No Significant Change on Symptom Distress
(N=143)

5% Reliable Deterioration

WG% Moderate Deterioration

59% No Significant
/ Change

+

14% Reliable Improvement

16% Moderate
Improvement

Reliable Change p<.05; Moderate Change p<.20; No Significant Change p>.20
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Do the Significant Overall Gains
Last Over Thime?
SEGUTIeRUIFEGGWENRRESUILS
S0 Far...

Caveat: Prelimimnany analysesihased on
smallfsample: size for fellow-up data

(N=30/— 39) preludes adeguate
POWEN 10 detect statically/ significant
differences, but group means' and
effiect sizes are informative: .

28



Self-Report Total Score

Figure 6. Pre, Post, and Follow-up Outcomes

for the WMR Self-Report Total Score (N=34)
Greenhouse-Geisser F(1.3, 42.3) = 2.50, p =.11
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Pre-WMR
M=754

d=.49 pre/post;

Post-WMR Follow-up WMR
M = 80.6 M=77.3

d=.19 pre/follow-up




Figure 7. Pre, Post, Follow-up WMR Outcomes
for the Mental Health Recovery Measure (N=30)

Mental Health Recovery

Measure Total Score

90

85
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70

F(2, 58)

=4.2,p=.02

Pre-WMR Post-WMR Follow-up WMR

M=81.0 M = 88.9

d=.40 pre/post;

M=91.5
d=.53 pre/follow-up




Figure 8. Pre, Post, and Follow-up Outcomes
for the Symptom Distress Scale (N=39)

Greenhouse-Geisser F (1.6, 60.3) =2.48, p=.10

Symptom Distress Scale Score
w
=

30

28
Pre-WMR Post-WMR Follow-up WMR
M=31.8 M=29.4 M = 28.6
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d=.22 pre/post; d=.29 pre/follow-up




Qualitative Post-WNMR Themes
IHEW:as participaung i the WVIRSpregiam

HElREdN/eUNRNYBUIFEcoVERZ (N=L57 URIts)

x \Wide diversity’ of responses == Unigue: recoveRy Journey,
even When: participatingl In; the: same program

aree Prmany. lemes ana - @ne Viiner [iene

s GREAVIERICON PERENCYA(S1Y0): PaltiCIpants
learned specific information, skills and technigues
(e.0., communication: skills, coping skills)r that could
e applied to thelr daily: life.

JGNENTER SIEEE-AWARENESSH (22%0)8 [Pelftlc]ozlg)is
gained self=msight and seli-knewledge;, including a
deeper appreciation ofi thiemselves and thelr own
recovery effiorts (redefining “self”), with a greater
sense of autonomy, empowerment, and confiderice.



Qualitative Post-WNMR Themes

HEWESTpartiCipatng R tieWIVIRSpregiam
HEIRECNGUNRANGUIRIECOVERZ (ContinuEs)

x SOCIAL CONEIDENCE (22%): Participants gained
firom the' greup discussIons — active and passive
learning; recovery henefits of having support frem
ethers — not the enly one.” WINVIR alserprovided
eppertunities te e a helper torethers.

1 GAININGINEWARERSRECGT NV/ES ACEAR IR (EL9%)):
Palticipants gained new: perspective on the recoveny.
BrOCESS, clarified thelr ewn recovery goals; and
recognized nealthier life choices (Cnew potentials?).
Withi this came premotion of hepefulness and
decreased shame regarding) mental iliness. .



Qualitative Pest-WMR Themes

W cIlzIE czlfe g clsg2at o f AR elicf et [liKeh 857
N = 210 meaning units (frem N=154" respondents)

we Viajer hemes and Iwe Miner liIemes

x| GROUBDYINAMICS /- CANMARADERIE (jorocess) (45%)
Participants greatly’ vallied the oppertinity torengage: In
lively discussions, de role plays / practice: in; greup, and
receive fieediack and support from: peers and WMR: greup
fiacilitatoers.

1 EEARNING (coniicitcanmgiriecivyite afecass) (G4%)
WIMR topics (Recovery; Goall Setting; Coping Skills;
Wellness; Mentalflliness Facts; Medications)r combined with
Inaividual activation ter use this) infermatien te “derthe
WOKK™ ofi [ECoVELY.

w WIVIREIVIATERTALS (Content) (10%) Participants liked the
WMR materals used (handeuts, carteens, pamphlets) and
the relevance and user-friendliness of the matenals. Seme
specifically liked the hemework (2%)!

s GESTALT (10%) “Liked it all.” No specific factor cited. s



Qualitative Pest-WWMR' TThemes

Wicizle ezlc e af clsagat adf WAYE click oLl rlat [ii<e7

N=108 meaning units; (from N=154 respendents)
s NOIHING, BIEANK, o “liked it allEN58%)

Eive Miner Themes (N=53 meaning units)
x HOMEWORK (14%): Jlloe much reading / Wiiting| Work.

n [IVE (12%): Not enough time. Twer hour classes toe
I0Rg. 1166 siew paced.

n CURRICULECNMEVIATERIALLSH7 Y01 6fi reSpoRCents):
Improve liustratiens & everieaads. Simplify materails.

a REDUNDANCY (5% 6fi respendents): Redundant with
previeustlearning or redundancy within: the: currcultm
itseli” (everhnead! transparencies with written material).

s NEGATIVE SOCIAL INTFTERACTIONS (5%): Lack of turn

taking; negative feedback; anxiety; hygiene "



Please feell free to contact us Ifi yeu: have
guestions

Wenbsite:

Kelly:Wesp, MS
Emailk
Phone: 614-225-0980

Stephanie Rich, BSSW,, LSW
Email:

Wesley A. Bullock, Ph.D.
Email:
Phone: 419-530-2719 36


http://www.wmrohio.org/
mailto:kwesp@wmrohio.org
mailto:srich@wmrohio.org
mailto:wesley.bullock@utoledo.edu
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