February 3, 2006

To:
DIG/URS States
Fr:
Ted Lutterman
Re:
Decisions made during the DIG Workgroup conference call on February 2, 2006:  Development of New Performance Measures for federal Center for Mental Health Services (CMHS) National Outcome Measures:  Results of Pilot Testing of New Consumer Survey Questions

This memo highlights the decisions made by the DIG Outcomes and Social Connectedness Workgroup during our conference calls.  The Workgroup reviewed the analysis of the pilot consumer survey items related to 4 of the NOMs and the recommendations made by the Consumer and Family Member Focus Group.  The workgroup has made the following recommendations:
1. The Functioning Questions group together as was predicted.  No changes to these items
DIG Workgroup Action:  The DIG Workgroup accepted this recommendation: 4 functioning items are included in the survey

2. The 7 Social Connectedness questions seem to work, but split into two sub domains and we need to shorten the 7 individual questions.  The focus group recommended using selected questions from the two sub-domains to form a 4 question Social Connectedness domain that covers both the “support” and the “community connectedness” aspects of the domain.

a. The group suggested focusing on belonging in the community domain for the adults. They suggested replacing SC4 (I have more than one friend) with SC2 (In a crisis, I would have the support I need from family or friends).  
b. The group suggested keeping the support focus for the YSSF. They suggested replacing SC4 (I have people that I am comfortable talking to about private things) with SC7 (I have people with whom I can do enjoyable things).
DIG Workgroup Action:  The DIG Workgroup accepted this recommendation: 4 Social Connectedness items are included in the survey

3. The Criminal Justice questions refinement.  The group discussed the limitation of the tested questions, in that they do not allow determination of the impact of services on arrests…or even if a person began services before or after being arrested.  The group discussed the need to be explicit in asking about arrests after mental health services had begun.  Thus, the original questions were re-worded and a second set of questions modeled on the third school attendance questions are now asked.
Since receiving services, my involvement (or my child’s involvement) with the criminal justice system has (a) gotten better, (b) stayed the same, (c) gotten worse, (d) not applicable (I had no criminal justice involvement either before or after mental health services).
DIG Workgroup Actions:  The DIG Workgroup accepted the recommendation to modify the wording to cover clients in services for less than a year and those in service more than a year.  The group recommended using a “skip” question of “How long have you been receiving services from this provider?” With 2 responses (1) less than a year and (2) one year or more for the branching.
4. The School Attendance questions were modified in to be like the criminal justice questions and more directly relate the attendance items to the receipt of mental health services. They suggested adding changing the ‘does not apply’ choice to reflect exactly why it does not apply (e.g. the child is too young to be in school or the child is home-schooled).
DIG Workgroup Action:  The DIG Workgroup accepted this recommendation: In addition, the workgroup recommended adding a category of “Child dropped out of school” to the last question.
5. Social Connectedness Questions Header:  An issue was raised about what should be the header that precedes the 4 social connectedness questions.  The header that was part of the pilot test was: “Other than My Service Providers”, but several suggestions have been made to instead use the MHSIP Outcome Questions Header:  “As a Direct Result of the Services I received”.   
The consumer/family member focus group had last year developed a header (which precedes the 4 actual questions, that reads: “Other than My Service Providers”.   The intent of this header was two fold:  First, to make sure that consumers or family members didn’t respond assuming that the questions about social connectedness were only limited to their mental health providers—e.g., not just do you have friends or people to talk to at your mental health center.  Second, the focus group wanted to define Social Connectedness broadly about how well consumers felt linked to their communities. The focus group was concerned about assuming that mental health services impact a consumer’s friendships or belonging in the community. 
However, it has been suggested, that the current SC Header doesn’t allow us to really ascribe a high rating of Social Connectedness to services, and that the NOMs goal is to have systems impact Social Connectedness in a measurable way.  Thus, it has been recommended that we change the SC header, to use the current MHSIP Outcomes Header.

DIG Workgroup Action:  The DIG Workgroup decided that for the NOMs purpose, that it was important to make the questions more directly relate to services, thus, they recommended using the MHSIP Survey “Outcomes” header of “As a Direct Result of the Services I received”, but to also direct respondents to “think about relationships outside of your service provider” when answering the question.
Update the Race/Ethnicity Questions:  Both the YSS-F and the MHSIP surveys ask respondents to send in information about the race and ethnicity (Hispanic Status) of consumers.  We have updated these questions to be consistent with the categories used on the URS Tables.
The following pages show the revised questions as recommended.  
I have also attached copies of the revised MHSIP Adult and YSS-F Parent Surveys showing these changes.

Adult Mental Health Consumer Survey Questions: 2006 Version
1. Social Connectedness (answered as: Strongly Agree, Agree, Neutral/Undecided, Disagree, Strongly Disagree)
As a result of the services I received … (with a notation that they should answer this question thinking about relationships outside their MH Service provider)
1. I am happy with the friendships I have. 
2. I have people with whom I can do enjoyable things. 

3. I feel I belong in my community. 

4.  In a crisis, I would have the support I need from family or friends.   

Tested Items not included in the measure:
5. I know people who will listen and understand me when I need to talk. 

6. When I need help right away, I know people I can call on.

7. I have more than one friend. 

2.  Improved Functioning:  (answered as: Strongly Agree, Agree, Neutral/Undecided, Disagree, Strongly Disagree)

As a result of the services I received …
1. I do things that are more meaningful to me. 

2. I am better able to take care of my needs.  

3. I am better able to handle things when they go wrong.  

4. I am better able to do things that I want to do.  

5. My Symptoms are not bothering me as much (this question already is part of the MHSIP Adult Survey)
3.  Criminal Justice Contact: 
The Criminal Justice questions now have a screener question to determine if the respondent was in services for more than a year.  Persons who started services this year are asked to answer questions about their experience since starting services, while persons who started services more than a year ago are asked about their experiences over the last 12 months.

1. Have you been receiving mental health services for more than a year?

(a) Yes 
(b) No

If ‘no’ skip to question 5:
(Please answer questions 2-4 if you have been receiving mental health services for at least 12 months)

2. Were you arrested during the last 12 months?



(a) Yes
(b) No

3. Were you arrested during the 12 months prior to that?



(a) Yes
(b) No
4. Over the last year, have your encounters with the Police has (a) been reduced (for example, I have not been arrested, hassled by police, taken by police to a shelter or crisis program) or, (b) stayed the same, (c) increased, (d) not applicable (I had no Police encounters this year or last year).
(Please answer questions 5-7 if you have been receiving mental health services for less than 12 months)

5. Have you been arrested since you started receiving mental health services?


(a) Yes
(b) No
6. Were you arrested during the 12 months prior to beginning mental health services?

(a) Yes
(b) No

7. Since you began to receive mental health services, have your encounters with the Police has (a) been reduced (for example, I have not been arrested, hassled by police, taken by police to a shelter or crisis program) or , (b) stayed the same, (c) increased, (d) not applicable (I had no Police encounters either before or after beginning mental health services).
Proportions to be calculated:

1. Of those persons arrested during the 12 months prior to receiving services, the number not arrested since beginning services (or the last 12 months),

2. Of those persons not arrested in the 12 months prior to receiving services, the number arrested since beginning services (or in the last 12 months), and,
3. Of all respondents, the percent arrested in the past year, and the percent arrested in the year prior to that.

Family of Child/Adolescent Mental Health Consumers Survey Questions:

1. Social Connectedness (answered as: Strongly Agree, Agree, Neutral/Undecided, Disagree, Strongly Disagree)
As a result of the services my child received … (with a notation that they should answer this question thinking about relationships outside their child’s mental health service provider)
1. I know people who will listen and understand me when I need to talk.  

2. I have people that I am comfortable talking with about my child’s problems. 

3. In a crisis, I would have the support I need from family or friends. 

4. I have people with whom I can do enjoyable things 

Dropped items
5. I have people that I am comfortable talking to about private things. 

6. I have more than one friend.  

7. I am happy with the friendships I have. 

2.  Improved Functioning:  (answered as: Strongly Agree, Agree, Neutral/Undecided, Disagree, Strongly Disagree)

As a result of the services my child received …

1. My child is better able to do things he or she wants to do. 

2. My child is better at handling daily life. (existing YSS-F Survey item)

3. My child gets along better with family members. (existing YSS-F Survey item)

4. My child gets along better with friends and other people. (existing YSS-F Survey item)

5. My child is doing better in school and/or work. (existing YSS-F Survey item)

6. My child is better able to cope when things go wrong. (existing YSS-F Survey item)

3.  Criminal Justice Contact:

The Criminal Justice and the School Attendance questions now have a screener question to determine if the child/adolescent was in services for more than a year.  Parents of children who started services this year are asked to answer questions about their experience since starting services, while parents of children who started services more than a year ago are asked about their experiences over the last 12 months.

1. Has your child been receiving mental health services for more than a year?

(a) Yes 
(b) No

If ‘no’ skip to question 8:
(Please answer questions 2-4 if your child has been receiving mental health services for at least 12 months)

2. Was your child arrested during the last 12 months?



(a) Yes
(b) No

3. Was your child arrested during the prior 12 months (2 years ago)?



(a) Yes
(b) No
4. Over the last year, has your child’s encounters with the Police (a) been reduced (for example, they have not been arrested, hassled by police, taken by police to a shelter or crisis program) or, (b) stayed the same, (c) increased, (d) not applicable (they had no Police encounters this year or last year).
School Attendance:

5. Was your child expelled or suspended during the last 12 months


(a) Yes
(b) No
6. Was your child expelled or suspended during the 12 months prior to that?


(a) Yes
(b) No
7. During the last 12 months, the number of days my child was in school is
a. Greater,
b. About the same, 
c. Less, 
d. Does not apply (please select why this does not apply)

i. child did not have a problem with attendance before starting services

ii. child is too young to be in school

iii. child was expelled from school

iv. child is home schooled

v. Child dropped out of school

vi. Other: _______________________
 (Please answer questions 8-10 if your child has been receiving mental health services for less than 12 months)
Criminal Justice Contacts:
8. Have they been arrested since they started receiving mental health services?


(a) Yes
(b) No

9. Were they arrested during the 12 months prior to beginning mental health services?


(a) Yes
(b) No

10. Since your child began to receive mental health services, have their encounters with the Police (a) been reduced (for example, I have not been arrested, hassled by police, taken by police to a shelter or crisis program) or , (b) stayed the same, (c) increased, (d) not applicable (I had no Police encounters either before or after beginning mental health services).
School Attendance:

11. Was your child expelled or suspended during since beginning services?


(a) Yes
(b) No
12. Was your child expelled or suspended during the 12 months prior to that?


(a) Yes
(b) No
13. Since starting to receive services, the number of days my child was in school is
a. Greater,
b. About the same, 
c. Less, 
d. Does not apply (please select why this does not apply)

i. child did not have a problem with attendance before starting services

ii. child is too young to be in school

iii. child was expelled from school

iv. child is home schooled

v. Child dropped out of school

vi. Other: _______________________
Proportions to be calculated:

1. Of those persons arrested during the 12 months prior to receiving services, the number not arrested since beginning services,

2. Of those persons not arrested in the 12 months prior to receiving services, the number arrested since beginning services, and,

3. Of all respondents, the percent arrested in the past year, and the percent arrested in the year prior to that.
