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Primary Perspective Best Primary Perspective Best 
Represented by ResponsesRepresented by Responses

982982TotalTotal
7474State mental health agencyState mental health agency

132132ProviderProvider
5858OtherOther
66MissingMissing
88Managed care organizationManaged care organization

3333Local authorityLocal authority
283283Family memberFamily member
270270ConsumerConsumer
117117AdvocateAdvocate

11Accreditation AgencyAccreditation Agency
COUNTCOUNTPERSPECTIVEPERSPECTIVE
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Particular Population of Particular Population of 
Interest in ResponsesInterest in Responses

982982TotalTotal
________

5858Other / MissingOther / Missing

2727Children w/ serious emotional Children w/ serious emotional 
disturbancedisturbance

3636All children/adolescentsAll children/adolescents
469469All adults and children/adolescentsAll adults and children/adolescents

7878All adultsAll adults
314314Adults with SMIAdults with SMI

COUNTCOUNTPOPULATIONPOPULATION
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Interest in Particular Interest in Particular 
Setting(s)Setting(s)

28872887Total Duplicated ResponsesTotal Duplicated Responses
356356ResidentialResidential

8383No Specific SettingNo Specific Setting
260260Managed Behavioral Health CareManaged Behavioral Health Care
353353Hospital / InpatientHospital / Inpatient
349349Comprehensive Community SystemComprehensive Community System
277277Behavioral Health SystemBehavioral Health System
588588AmbulatoryAmbulatory
621621All SettingsAll Settings

COUNTCOUNTSETTINGSETTING
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All the Performance Indicators That All the Performance Indicators That 
Were in the Top 5 for any Were in the Top 5 for any 

Stakeholder GroupStakeholder Group
(TOP 17):(TOP 17):

-- -- -- MEANINGFUL ACTIVITIES (RECOVERY ORIENTATION)MEANINGFUL ACTIVITIES (RECOVERY ORIENTATION)
-- AVAILABILITY OF SERVICESAVAILABILITY OF SERVICES
-- QUALITY OF INTERACTION WITH COUNSELORS AND CLINICIANSQUALITY OF INTERACTION WITH COUNSELORS AND CLINICIANS
-- SOCIAL RELATIONSHIPS (RECOVERY ORIENTATION)SOCIAL RELATIONSHIPS (RECOVERY ORIENTATION)
-- IMPROVEMENT IN FUNCTIONINGIMPROVEMENT IN FUNCTIONING
-- REDUCED PSYCHOLOGICAL DISTRESSREDUCED PSYCHOLOGICAL DISTRESS
-- IMPROVEMENT IN SCHOOL FUNCTIONINGIMPROVEMENT IN SCHOOL FUNCTIONING
-- CHOICE (RECOVERY ORIENTATION)CHOICE (RECOVERY ORIENTATION)
-- PERCENTAGE COPERCENTAGE CO--OCCURRING IN TREATMENTOCCURRING IN TREATMENT
-- CONTACT WITHIN 7 DAYS AFTER HOSPITAL DISCHARGECONTACT WITHIN 7 DAYS AFTER HOSPITAL DISCHARGE
-- CONSUMER PERCEPTION OF OUTCOMESCONSUMER PERCEPTION OF OUTCOMES
-- MEDICATION ERRORSMEDICATION ERRORS
-- ACTIVE PARTICIPATION IN TREATMENT PLANNINGACTIVE PARTICIPATION IN TREATMENT PLANNING
-- PERCENTAGE SCREENED FOR COPERCENTAGE SCREENED FOR CO--OCCURRINGOCCURRING
-- ADULTS WITH SCHIZOPHRENIA RECEIVING NEW GENERATION MEDSADULTS WITH SCHIZOPHRENIA RECEIVING NEW GENERATION MEDS
-- OUTCOME (RECOVERY ORIENTATION)OUTCOME (RECOVERY ORIENTATION)
-- FORMAL SERVICES (RECOVERY ORIENTATION)FORMAL SERVICES (RECOVERY ORIENTATION)
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Additional Performance Indicators Additional Performance Indicators 
That Were in the Top Ten for any That Were in the Top Ten for any 

Stakeholder GroupStakeholder Group

Quality of TreatmentQuality of Treatment
Initiation of TreatmentInitiation of Treatment
Self / Self / WholismWholism –– Recovery OrientationRecovery Orientation
Engagement in TreatmentEngagement in Treatment
Children Receiving MultiSystemic TherapyChildren Receiving MultiSystemic Therapy
Reduced Substance AbuseReduced Substance Abuse
Perceived Improvement in Work FunctioningPerceived Improvement in Work Functioning
Basic Resources Basic Resources –– Recovery OrientationRecovery Orientation
Peer Support Peer Support –– Recovery OrientationRecovery Orientation
Formal Service Staff Formal Service Staff –– Recovery Orientation  Recovery Orientation  



The MHSIP Quality Report The MHSIP Quality Report ––
Universal SetUniversal Set

Consumer OutcomesConsumer Outcomes
Active Participation in Treatment Planning Active Participation in Treatment Planning 
Recovery Orientation Recovery Orientation 
Quality of Interaction Between Clinicians and Quality of Interaction Between Clinicians and 
Consumers Consumers 
Quality of TreatmentQuality of Treatment
Safety Safety 
Availability of Services Availability of Services 
Initiation of Treatment Initiation of Treatment 
Cultural Competence Cultural Competence 
CoCo--occurring Problems / Screeningoccurring Problems / Screening
Involvement in the Criminal Justice SystemInvolvement in the Criminal Justice System



The MHSIP Quality Report The MHSIP Quality Report ––
PopulationPopulation--Specific (Additional)Specific (Additional)

ALL ADULTS ALL ADULTS 
Availability of Information / Education Availability of Information / Education 
Peer Support Peer Support 
Improvement in Work FunctioningImprovement in Work Functioning

ADULTS WITH SMIADULTS WITH SMI
Adults with Schizophrenia Receiving New Generation Adults with Schizophrenia Receiving New Generation 
MedicationsMedications
Illness Self ManagementIllness Self Management

ALL CHILDREN (Including Children with ALL CHILDREN (Including Children with 
SED)SED)

Availability of Information/Education Availability of Information/Education 
Improvement in School Functioning Improvement in School Functioning 
Social Relationships Social Relationships 
Involvement with Juvenile Justice System Involvement with Juvenile Justice System 
Illness Self ManagementIllness Self Management
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