Consumer Survey Technical Assistance Workshop
June 19th — 20th, 2008

Agenda

Thursday, June 19%
8:30-9:00 Welcome and Introductions: Olinda Gonzalez & Ted Lutterman
Workshop Goals and Coverage: Mary Smith & Vijay Ganju

9:00-10:00 MHSIP Consumer Survey Basics: Mary Smith & Vijay Ganju
- History and Development of the MHSIP Survey
- Recommended Survey Instruments
- Scoring Protocol
- Calculating and Reporting the response rate
- Implications of Modifying the Questions, Adding Questions, and
Changing the Order of Questions
- How to Report NOM-Related Questions and Modules

10:00-10:15 BREAK

10:15-12:30 Population Selection and Sampling
- State Trends and Approaches: Mary Smith & Vijay Ganju
- The Science and State-of-the-Art: Lisa Klein
- Example — Wisconsin: Tim Connor
- Discussion

12:30-1:30 LUNCH

1:30-3:30  Selecting/Combining Survey Administration Methods
- State Trends and Approaches: Mary Smith & Vijay Ganju
- The Science and State-of-the-Art: Lisa Klein
- Example — Wisconsin: Tim Connor
- Discussion

3.30-3:45 BREAK

3:45-5:15 Implementation/Increasing Response Rates
- State Trends and Approaches: Mary Smith & Vijay Ganju
- The Science and State-of-the-Art: Lisa Klein
- Example — Wisconsin: Tim Connor
- Discussion

5:15-5:30 Wrap-up of Day One & Review Unresolved Issues: Ted Lutterman

Day 2 2




Friday, June 20%
8:30 — 8:45 Recap of Day 1: Mary Smith & Vijay Ganju

8:45-10:30 Using Survey Results/Presentation Models: Mary Smith & Vijay Ganju
Discussion

10:30-10:45 BREAK

10:45-12:00 Survey Management Discussion: Mary Smith & Vijay Ganju
- IRB Requirements and Informed Consents
- Confidentiality and security
-  Cost
- Anonymity
- Coding
- Other Questions

12:00-12:30 Wrap-up, Next steps, and Closing Remarks: Olinda Gonzalez

12:30 ADJOURN




