Figure 15: Family Member/Caregiver Average Scores Along Four Evaluation
Dimensions’

Family: Average Scores Along Four Evaluation Dimensions
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ODMHSAS Adult Consumer Survey Replies
By Regional Planning Area: SFY2006
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Adult Outpatient Ratings of Mental Health Services Across Timel
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State Fiscal Year
State Fiscal Year 2000 2001 2002 2003 2004 2005 2006
Survey Count 646 2398 3409 2195 2004 2223 2186
Survey Domains Percentages of Ratings that were Positive
Access 91% 90% 95% 95% 92% 91% 91%
Appropriateness and Quality 96% 91% 93% 95% 93% 93% 92%
Social Connectedness na na na na na na 87%
Improved Functioning na na na na na na 90%
Qutcome 77% 75% 87% 90% 82% 80% 75%
Satisfaction 94 % 91% 94 % 96% 93% 92% 90%
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Figures 11 and 12: Family Member/Caregiver and Youth Results on Treatment
Involvement/Participation
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Figures 13 and 14: Family Member/Caregiver and Youth Results on General
Satisfaction
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