Criminal Justice Involvement Survey Items Review Workgroup
Conference Call Meeting Notes

January 31, 2008
2:30-4:00 pm EST

Attendees: 
Olinda Gonzalez (CMHS),  Bill Fisher (UMass), Tim Connor (WI), Jim Harvey (NE), Kevin Crowe and Paula Hawkins (NV), Becky Ebron (NC), Marti Johnson (CA),  Mary Smith (IL), Venita Johnson (OK), Beverly Harris (NM), Heidi Johnson (NH), Robert Malloy (NJ), Ellen Sparks (SC), Ted Lutterman, Bernadette Phelan, Kristen Jackson, and Verda Rana (NRI/SDICC)

Issues:
The WG is to address the following issues:

(a) Visual design of the questions: the existing design which involves branching or skip questions causes difficulty for some respondents to follow; 
(b) Verbal design of the questions: the intended time frame of the questions (i.e. current treatment episode) is ambiguously interpreted (i.e. leaving consumers to use two time frames: life-time and current episode).

WG Task:
The current task is limited to providing a recommendation on how to address the issues presented above.  Any changes recommended by the WG will be contained at the minimum to remain within the original intent of the OMB-approved survey items.
WG Recommendations:
1.  Section off the criminal justice survey items from the rest of the consumer survey items.
2.  Include an introductory statement.  The statement should be checked for readability level.  It is recommended that the introductory statement not be higher than a 5th grade reading level.  The following statements were recommended during the group discussion:
“Considering only of your most recent involvement with the mental health system, please answer the following questions.”

“Thinking only of your current mental health treatment services, please answer the following questions.”

3.  Use of skipped, boxed, or free flowing question pattern will be a state discretion.   Factors that may influence state decision include the type of survey method used (i.e. face-to-face interviews and/or phone surveys typically are not affected by the survey format as these types of questions are usually handled by trained interviewers) and the state past experience with the skipped question format.  

Should a state decide to keep the skipped or boxed question pattern, the WG recommends that emphasis be applied on critical words by using a bold font or underline.

4.  The existing criminal justice survey items end with a phrase “… mental health services from this Provider”.  The WG recommends that states may use discretion to modify this phrase by substituting a state-specific term for Providers (examples given are Regional Behavioral Health Authorities, Community Mental Health Centers, etc.) or completely deleting the phrase “ from this Provider”  for a more general system applicability of the questions. 
For the record, the group discussion touched on other issues surrounding the current measure for criminal justice involvement.  For example, the group underscored reliability of data collected through the surveys and the need to continue discussion of refining this measure.  All these and other related issues will continue to be addressed by the Criminal Justice Workgroup in future meetings.
