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Clinical Quality Educator 
Since 1987, NRI has been the only national organization working with state agencies, the Federal Government, and other entities to define, collect, and analyze data on public behavioral health systems. NRI is the preeminent organization for collecting performance measurement data from the majority of state psychiatric facilities and some private psychiatric facilities for The Joint Commission and CMS reporting requirements.
 The Clinical Quality Educator will assist with educating our research and performance quality improvement team by connecting clinical practices and organizational processes to performance measures used by  psychiatric hospitals. The Clinical Quality Educator provides trainings targeting NRI client hospitals and internal staff to build their capacity to interpret quantitative indicators as reflections of clinical and organizational practices. The Clinical Quality Educator provides guidance on clinical best-practices, resources for evaluating practices, administrative policies and procedures that support clinician activity, clinical flow processes to reporting, and interpretation of outcome measures in a quality improvement collaborative environment. The Clinical Quality Educator also supervises a  Research Analyst. 
NRI offers a full benefit package including health, dental, life, short and long term disability, HSA, 401K including matching and paid holidays and vacation. Position is offered as in-person or remote.
RESPONSIBILITIES:
Essential and other important responsibilities and duties may include, but are not limited to, the following: 
· The Clinical Quality Educator becomes a clinical subject matter expert on current regulatory and accrediting reporting mandates for inpatient psychiatric facilities from the Centers for Medicare and Medicaid Services and from The Joint Commission. 
· Supervises a Research Analyst in daily tasks and provides opportunities for advancement through directed project tasks.
· Writes clinical articles on topics related to inpatient psychiatric facilities with a quality improvement focus for the monthly e-newsletter, Technical Notes.
· Prepares educational webinars targeted toward the senior clinical and quality improvement leadership of inpatient behavioral healthcare providers. 
· Conducts focus groups and structured interviews of quality managers and quality teams at facilities to gather clinical insights into quality initiatives used to improve performance. Summarizes qualitative data to draw out clinical insights.
· Analyzes data and identifies issues/policies that have the potential to impact the clinical outcomes and/or delivery of quality behavioral healthcare.
· Creates white papers to translate clinical insights into potential action plans that can be used by psychiatric facilities.
· Identifies or develops tools that utilize quality assurance and quality improvement evaluation methodologies for measurement of implementation and compliance with best practices. Provides technical support and advice to clients and other stakeholders verbally and in writing.
· Coordinates the data integrity review process of the NRI-PQI division of psychiatric hospitals’ performance measurement data to support the higher purpose of measurement data as representing clinical practices.
· Participates in proposal writing to further NRI activities.
· Maintains a small caseload of NRI-PQI facilities as a NRI-PQI liaison for data processing and quality improvement support. Assists facilities with application of standardized definitions.
· Participates in the performance measurement data submission process to regulatory and accrediting entities.
· Contributes to advanced analytics projects and report writing, provides project leadership, subject matter expertise, and monitoring of NRI-PQI website utility. 

QUALIFICATIONS:
· Master’s degree or clinical degree/certification (e.g., Licensed Professional Counselor, LCSW, RN with psychiatric endorsement, Certified Mental Health Counselor) in the field of behavioral healthcare and at least 5 years of experience in clinical practice and supervision in a behavioral healthcare setting.
· At least 1 year of supervisory experience. 
· Ability to apply quality improvement concepts to behavioral healthcare practice. Previous experience in quality improvement teams preferred, CPHQ preferred.
· Experience and ability to exercise discretion and independent judgment with respect to matters of significance. Ability to prioritize and handle multiple tasks and/or multiple projects simultaneously.
· Ability to train others in clinical concepts and the relationship between clinical practice and performance outcome metrics in a remote delivery environment (Go To Meeting/ Webinar, TEAMS, Zoom, Blackboard, or Learning Management System).
· Ability to communicate effectively both verbally and in writing. Experience working in project teams required. 
· At least 1 year experience documenting client notes in an electronic medical record.
· Proficiency in use of Microsoft Word, PowerPoint, or similar products.   

To apply, please fill out the attached NRI Application, including salary expectations and submit along with your cover letter and resume to: careers@nri-inc.org 


NRI is an Equal Opportunity Employer that is committed to diversity and inclusion in the workplace.
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